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1999 2000 2001 2002E 2003E 2004E 2013P

- 10

398.37 440.46 473.11 500.46 484.64 610.75 1,793.24

50.17 54.98 51.53 47.56 46.55 58.35 187.61

44.97 49.06 45.71 42.04 41.02 51.40 166.99

5.20 5.92 5.82 5.52 5.53 6.95 20.61

- 11.56 13.12 15.04 16.80 18.85 21.14 54.35

124.21 133.16 117.66 115.22 58.64 124.28 525.27

584.31 641.72 657.33 680.05 608.69 814.53 2,560.47

- 26.51 30.10 34.49 38.54 43.22 48.49 124.66

282.64 309.37 342.29 412.24 433.51 512.05 1,452.97

( ) 69.97 89.45 95.50 114.51 140.22 161.66 629.56

963.43 1,070.64 1,129.62 1,245.34 1,225.64 1,536.73 4,767.65

('000) 15,055.20 15,009.40 14,527.30 14,093.10 11,225.50 13,618.40 16,092.50

219.04 235.90 242.88 253.28 210.17 289.17 844.55

('000) 50,486.00 51,266.30 51,116.40 53,098.70 47,558.20 54,051.70 65,849.20

822.72 900.60 955.40 1,061.37 1,005.72 1,273.57 3,747.19

T&T %

10.13 10.26 10.06 9.83 9.17 10.06 11.76

3.66 3.69 3.72 3.75 3.78 3.80 4.00

9.47 9.40 9.41 9.46 8.92 9.44 10.14

10.61 9.68 8.76 7.98 5.80 7.13 7.44

T&T 8.62 7.87 7.45 6.63 6.39 6.58 6.43

2.14 2.12 2.03 1.96 1.55 1.86 2.03

2.67 2.64 2.53 2.44 1.91 2.32 2.54

7.18 7.23 7.15 7.38 6.56 7.40 8.32

10.03 10.07 9.96 10.22 9.16 10.21 11.27

( % 2013 = 10- )

11.59 9.58 7.41 5.39 -4.95 22.37 9.84

9.53 8.61 -6.28 -8.04 -3.93 21.72 10.87

11.51 12.55 14.58 11.33 10.07 8.93 7.05

4.30 8.48 10.64 19.99 3.22 14.70 7.47

16.01 6.25 -11.65 -2.43 -50.04 105.79 22.35

9.39 26.71 6.76 19.46 20.19 11.95 10.01

12.31 8.85 2.43 3.07 -12.15 29.94 11.35

9.61 10.14 5.50 9.84 -3.40 21.75 10.38
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1999 2000 2001 2002E 2003E 2004E 2013P

( )

10.48 6.74 2.95 3.90 -18.56 33.61 10.92

1.37 -0.30 -3.21 -2.99 -20.35 21.32 3.84

( ) 

8.05 8.49 6.08 10.68 -7.00 22.97 9.92

1.11 1.55 -0.29 3.88 -10.43 13.65 3.38

- 10

48.12 53.21 57.16 60.46 58.32 72.95 187.35

6.06 6.64 6.23 5.75 5.60 6.97 19.60

5.43 5.93 5.52 5.08 4.94 6.14 17.45

0.63 0.72 0.70 0.67 0.67 0.83 2.15

- 1.40 1.59 1.82 2.03 2.27 2.53 5.68

15.01 16.09 14.22 13.92 7.06 14.85 54.88

70.58 77.52 79.42 82.16 73.25 97.29 267.51

- 3.20 3.64 4.17 4.66 5.20 5.79 13.02

34.14 37.37 41.35 49.80 52.17 61.16 151.80

( ) 8.45 10.81 11.54 13.83 16.87 19.31 65.77

116.38 129.33 136.48 150.45 147.49 183.56 498.10

( )

('000) 15,055.20 15,009.40 14,527.30 14,093.10 11,225.50 13,618.40 16,092.50

26.46 28.50 29.34 30.60 25.29 34.54 88.24

('000) 50,486.00 51,266.30 51,116.40 53,098.70 47,558.20 54,051.70 65,849.20

99.38 108.79 115.43 128.22 121.03 152.12 391.49

- 1990 10

45.52 49.88 53.57 56.46 53.66 65.67 136.07

5.73 6.23 5.83 5.37 5.15 6.27 14.24

- 1.32 1.49 1.70 1.90 2.09 2.27 4.12

14.19 15.08 13.32 13.00 6.49 13.36 39.86

66.76 72.67 74.43 76.72 67.40 87.58 194.29

- 3.03 3.41 3.91 4.35 4.79 5.21 9.46

32.29 35.03 38.76 46.51 48.00 55.06 110.25

( ) 7.99 10.13 10.81 12.92 15.53 17.38 47.77

110.08 121.24 127.91 140.49 135.71 165.23 361.76

25.03 26.71 27.50 28.57 23.27 31.09 64.08

94.00 101.98 108.18 119.74 111.36 136.94 284.33
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1999 2000 2001 2002E 2003E 2004E 2013P

- 10

88.62 91.57 91.08 90.10 94.66 109.24 303.81

7.18 7.20 6.16 5.00 4.64 5.68 14.32

6.60 6.63 5.64 4.56 4.22 5.18 13.21

0.58 0.57 0.52 0.44 0.42 0.50 1.10

- 2.70 2.70 2.91 3.00 3.22 3.42 6.18

55.94 61.45 53.90 51.42 31.23 57.23 163.89

154.45 162.92 154.06 149.52 133.74 175.57 488.19

- 6.19 6.20 6.68 6.88 7.38 7.85 14.17

47.35 47.23 46.37 42.11 44.10 52.60 116.01

( ) 71.17 82.97 79.32 74.50 83.82 92.82 211.07

279.16 299.32 286.42 273.01 269.04 328.84 829.44

('000) 82.32 84.50 76.45 70.29 45.27 74.65 121.07

26.98 27.79 24.82 23.13 15.01 25.56 68.27

('000) 264.46 277.49 257.93 229.30 207.52 269.15 427.17

147.20 153.65 143.72 132.89 117.20 157.68 375.99

T&T %

11.96 12.30 12.22 12.71 13.55 13.90 19.61

7.41 7.41 7.45 7.46 7.49 7.52 7.81

14.55 13.60 13.56 13.61 12.89 13.45 14.06

7.81 7.73 7.42 7.39 6.15 7.16 7.76

T&T 8.47 7.97 8.04 8.12 8.06 8.21 9.04

2.65 2.64 2.35 2.18 1.39 2.20 3.04

2.16 2.16 1.94 1.83 1.17 1.80 2.39

8.50 8.69 7.92 7.12 6.36 7.94 10.73

11.81 11.93 11.24 10.49 9.11 11.10 13.15

( % 2013 = 10- )

0.53 10.17 0.87 1.37 5.30 12.54 9.59

2.60 6.82 -13.16 -16.85 -6.94 19.33 9.29

9.64 6.76 9.24 5.52 7.46 3.72 4.10

-21.40 6.36 -0.45 -6.92 4.95 16.30 6.30

2.20 17.13 -11.07 -2.22 -39.14 78.70 16.72

8.57 24.31 -3.07 -3.74 12.76 7.98 5.59

1.38 12.48 -4.12 -0.54 -10.35 28.01 11.17

-1.63 14.33 -2.97 -2.31 -1.23 19.18 9.20
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1999 2000 2001 2002E 2003E 2004E 2013P

0.34 9.86 -9.46 -4.50 -34.97 66.08 14.68

9.92 2.65 -9.53 -8.06 -35.60 64.91 11.67

-4.34 11.31 -5.16 -5.24 -11.60 31.18 9.83

3.07 4.93 -7.05 -11.10 -9.50 29.70 7.82

-10

11.42 11.75 11.68 11.55 12.14 14.01 38.95

0.93 0.92 0.79 0.64 0.60 0.73 1.84

0.85 0.85 0.72 0.58 0.54 0.66 1.69

0.07 0.07 0.07 0.06 0.05 0.06 0.14

- 0.35 0.35 0.37 0.38 0.41 0.44 0.79

7.21 7.89 6.91 6.59 4.00 7.34 21.01

19.91 20.91 19.75 19.17 17.15 22.51 62.59

- 0.80 0.80 0.86 0.88 0.95 1.01 1.82

6.10 6.06 5.94 5.40 5.65 6.74 14.87

( ) 9.17 10.65 10.17 9.55 10.75 11.90 27.06

35.98 38.41 36.72 35.00 34.50 42.16 106.35

('000) 82.32 84.50 76.45 70.29 45.27 74.65 121.07

3.48 3.57 3.18 2.97 1.92 3.28 8.75

('000) 264.46 277.49 257.93 229.30 207.52 269.15 427.17

18.97 19.72 18.42 17.04 15.03 20.22 48.21

- 1990 10

7.42 8.18 8.25 8.36 8.80 9.91 21.98

0.60 0.64 0.56 0.46 0.43 0.52 1.04

- 0.23 0.24 0.26 0.28 0.30 0.31 0.45

4.69 5.49 4.88 4.77 2.90 5.19 11.86

12.94 14.55 13.95 13.88 12.44 15.92 35.32

- 0.52 0.55 0.61 0.64 0.69 0.71 1.03

3.97 4.22 4.20 3.91 4.10 4.77 8.39

( ) 5.96 7.41 7.18 6.91 7.80 8.42 15.27

23.38 26.73 25.94 25.34 25.02 29.82 60.01

2.26 2.48 2.25 2.15 1.40 2.32 4.94

12.33 13.72 13.01 12.33 10.90 14.30 27.20
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Asian Development Bank
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China Association of Travel Services
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Okura Garden Hotel Shanghai

Quality Tourism Services Scheme, Hong Kong
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Shanghai China International Travel Service Co, Ltd

Shanghai Municipal Tourism Administrative Commission
Shanghai Yuyuan Tourist Mart Co, Ltd
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Mandarin Oriental Hotel Group
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President
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Chief Representative
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Senior Vice President
Marriott Lodging International

Susanna Hui
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American Express

LJ Jia
Vice President & Country Manager China
American Express

Rick S Kirkbride
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Group
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President & Managing Director
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CEO, Kuoni Travel Holding Ltd

Eric Levy
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Colony Capital

James Lu
Executive Director
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Marriott Corporation
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Solicitor
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Janofsky & Walker LLP

Lu Ni
Chief Representative
GCW Consulting
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CEO
Global Refund A B

Liu Xian Sheng
Chief Representative
American Express, Guangzhou

Steven Siqueira
Director, Government Affairs
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American Express International, Inc

Ian Swain 
Chairman & CEO
Swain Travel Services Inc
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Deputy Managing Director
Mondial Assistance Group

Richard Willis
Managing Director
P&O Travel
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Vice President, Business Development,Asia Pacific
Four Seasons Hotels and Resorts

Wang Kai Yuan
President & Chairman
Air China

James Wilson
Vice President Public Affairs
Six Continents plc
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Chief Representative
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Manager of Business Development, Greater China
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